
 

Any person who requires accommodation to participate in this meeting should contact the District office at (909) 797-5117, at least 
48 hours prior to the meeting to request a disability-related modification or accommodation. 
 
Materials that are provided to the Board of Directors after the meeting packet is compiled and distributed will be made available 
for public review during normal business hours at the District office located at 12770 Second Street, Yucaipa.  Meeting materials 
are also available on the District’s website at www.yvwd.dst.ca.us 
 

 
 

Notice and Agenda of a Board Workshop 
Tuesday, February 11, 2020 at 4:00 p.m. 

 

 

MEETING LOCATION: District Administration Building 
 12770 Second Street, Yucaipa 

 

MEMBERS OF THE BOARD: Director Chris Mann, Division 1 
Director Bruce Granlund, Division 2 
Director Jay Bogh, Division 3 
Director Lonni Granlund, Division 4 
Director Joyce McIntire, Division 5 

 

 

I. Call to Order - Pledge of Allegiance 

II. Public Comments  At this time, members of the public may address the Board of Directors on matters within its 

jurisdiction; however, no action or significant discussion may take place on any item not on the meeting agenda.   

III. Staff Report 

IV. Discussion Items 

A. Consideration of Resolution No. 2020-08 Supporting the Application for the WaterSMART: 
Drought Response Program: Drought Contingency Planning Grants for Fiscal Year 2020 
and 2021 from the Bureau of Reclamation [Workshop Memorandum No. 20-036 - Page 6 
of 190] 

RECOMMENDED ACTION:  That the Board adopts Resolution No. 2020-08. 

B. Consideration of Resolution No. 2020-09 Supporting the Application for the WaterSMART: 
Small-Scale Water Efficiency Projects Grant from the Bureau of Reclamation [Workshop 
Memorandum No. 20-037 - Page 8 of 190] 

RECOMMENDED ACTION:  That the Board adopts Resolution No. 2020-09. 

V. Operational Updates 

A. Overview of the Proposed Draft Monthly Operations Report [Workshop Memorandum No. 
20-038 - Page 11 of 190] 

VI. Capital Improvement Projects 

A. Status Report on the Calimesa Lake and Aquifer Storage and Recovery Project [Workshop 
Memorandum No. 20-039 - Page 13 of 190] 
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VII. Development Related 

A. Overview of Amendment No. 1 to Development Agreement No. 2018-05 for Parcel Map No. 
19822 - Moran [Workshop Memorandum No. 20-040 - Page 16 of 190] 

VIII. Administrative Issues 

A. Presentation of the Unaudited Financial Report for the Period Ending on January 31, 2019 
[Workshop Memorandum No. 20-041 - Page 20 of 190] 

B. Review of a Draft Request for Proposals for Professional Auditing Services [Workshop 
Memorandum No. 20-042 - Page 45 of 190] 

C. Review of Proposed Budget Adjustments for Fiscal Year 2019-20 Including Draft Resolution 
2020-xx Transferring Reserve Funds to the Operating Budget and Draft Resolution 2020-
xx Transferring Depreciation Reserves Within Each Fund to Infrastructure Reserves in the 
Respective Funds [Workshop Memorandum No. 20-043 - Page 58 of 190] 

D. Review of the Updated Personnel Manual for the Yucaipa Valley Water District [Workshop 
Memorandum No. 20-044 - Page 71 of 190] 

E. Review of Draft Resolution No. 2020-xx Establishing Employee Benefit, Administrative 
Overhead and Surcharge Factors [Workshop Memorandum No. 20-045 - Page 168 of 190] 

F. Overview of the Water Wise Landscape Contest for Inland Empire Residents [Workshop 
Memorandum No. 20-046 - Page 174 of 190] 

G. Discussion Regarding a Temporary Reduction in Supplemental Water Commodity Charges 
for Customers in Riverside County [Workshop Memorandum No. 20-047 - Page 175 of 190] 

H. Overview of Proposed Public Education and Outreach Events [Workshop Memorandum No. 
20-048 - Page 178 of 190] 

I. Overview of the Preparation of Public Information and Educational Videos of District 
Operations [Workshop Memorandum No. 20-049 - Page 179 of 190] 

J. Overview of Open Space and Land Management Concepts [Workshop Memorandum No. 
20-050 - Page 181 of 190] 

IX. Board Reports & Director Comments 

X. Announcements 

A. February 18, 2020 at 6:00 p.m. - Board Meeting 

B. February 25, 2020 at 4:00 p.m. - Board Workshop 

C. March 3, 2020 at 6:00 p.m. - Board Meeting 

D. March 10, 2020 at 4:00 p.m. - Board Workshop 

E. March 17, 2020 at 6:00 p.m. - Board Meeting 

F. March 31, 2020 at 4:00 p.m. - Board Workshop 

G. April 7, 2020 at 6:00 p.m. - Board Meeting 

H. April 14, 2020 at 4:00 p.m. - Board Workshop 

I. April 21, 2020 at 6:00 p.m. - Board Meeting 

J. April 28, 2020 at 4:00 p.m. - Board Workshop 

K. May 5, 2020 at 6:00 p.m. - Board Meeting 

L. May 12, 2020 at 4:00 p.m. - Board Workshop 

M. May 19, 2020 at 6:00 p.m. - Board Meeting 

N. May 26, 2020 at 4:00 p.m. - Board Workshop 

O. June 2, 2020 at 6:00 p.m. - Board Meeting 

P. June 9, 2020 at 4:00 p.m. - Board Workshop 
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Q. June 16, 2020 at 6:00 p.m. - Board Meeting 

R. June 30, 2020 at 4:00 p.m. - Board Workshop 

XI. Closed Session 

A. Conference with Real Property Negotiator(s) - Government Code 54956.8 
Property: Assessor’s Parcel Number: 0319-121-38 
Agency Negotiator:  Joseph Zoba, General Manager 
Negotiating Parties:  Harry Holdorff 
Under Negotiation: Terms of Payment and Price 

B. Conference with Real Property Negotiator(s) - Government Code 54956.8 
Property: Assessor’s Parcel Number: 0319-121-63 
Agency Negotiator:  Joseph Zoba, General Manager 
Negotiating Parties:  Emmet Conlon 
Under Negotiation: Terms of Payment and Price 

C. Conference with Legal Counsel - Anticipated Litigation (Government Code 54956.9) - 
Three Cases 

XII. Adjournment 

Yucaipa Valley Water District - February 11, 2020 - Page 3 of 190



 

Staff Report 
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Workshop Memorandum 20-036 

Date: February 11, 2020 

Prepared By: Kathryn Hallberg, Implementation Manager 

Subject: Consideration of Resolution No. 2020-08 Supporting the Application for the 
WaterSMART: Drought Response Program: Drought Contingency Planning 
Grants for Fiscal Year 2020 and 2021 from the Bureau of Reclamation 

Recommendation: That the Board adopts Resolution No. 2020-08. 

 
District staff reviewed a grant opportunity for the Calimesa Artificial Groundwater Recharge and 
Aquifer Storage Project.  This grant focuses on the drought contingency plan that supports the 

development as well as plans that will build long-term resiliency to drought. 
 
This resolution is required to submit a complete application to the Bureau of Reclamation. 
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RESOLUTION NO. 2020-08 
 

RESOLUTION OF THE BOARD OF DIRECTORS OF THE YUCAIPA VALLEY 
WATER DISTRICT SUPPORTING THE APPLICATION FOR A WATERSMART 

DROUGHT RESPONSE PROGRAM DROUGHT CONTINGENCY PLANNING GRANT 
FOR FISCAL YEAR 2020 AND 2021 FROM THE BUREAU OF RECLAMATION 

AND COMMITTING THE DISTRICT TO THE FINANCIAL AND LEGAL 
OBLIGATIONS ASSOCIATED WITH THE RECEIPT OF THE WATERSMART 

GRANT FINANCIAL ASSISTANCE REQUIREMENTS 
 
WHEREAS, the Yucaipa Valley Water District (the "District") is a public agency of the State 
of California organized and existing pursuant to the provisions of the County Water District 
Law of this State (Section 30000, et seq. of the Water Code); and 
 
WHEREAS, the mission of the Bureau of Reclamation is to manage, develop, and protect 
water and related resources in an environmentally and economically sound manner in the 
interest of the American people; and 
 
WHEREAS, the Bureau of Reclamation has announced Funding Opportunity Announcement 
No. BOR-DO-20-F003 seeking drought contingency plans that supports the development and 
update of drought contingency plans that will build long-term resiliency to drought; and 
 
NOW, THEREFORE, the Board of Directors of the Yucaipa Valley Water District hereby 
RESOLVE, DETERMINE, and ORDER as follows: 
 

1. That the Board of Directors delegates legal authority to the General Manager to enter 
into a cooperative agreement with the Department of Interior, Bureau of Reclamation 
for the WaterSMART: Drought Response Program: Drought Contingency Planning 
Grants for Fiscal Year 2020 and 2021. 

 
2. That the Board of Directors hereby authorizes and supports the participation and 

submittal by the Yucaipa Valley Water District of the grant funding application. 
 

3. That the Board of Directors supports, and the Yucaipa Valley Water District maintains 
the capability to provide funding and/or in-kind contributions as specified in the grant 
funding application. 

 
4. That the Board of Directors hereby directs the General Manager to work with the 

Bureau of Reclamation to meet the established deadlines for entering into a 
cooperative agreement. 

 
PASSED, APPROVED and ADOPTED this 11th of February 2020. 
 
 
YUCAIPA VALLEY WATER DISTRICT  ATTEST: 

   
Chris Mann, President Board of Directors  Joseph B. Zoba, General Manager 
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Workshop Memorandum 20-037 

Date: February 11, 2020 

Prepared By: Kathryn Hallberg, Implementation Manager 

Subject: Consideration of Resolution No. 2020-09 Supporting the Application for the 

WaterSMART: Small-Scale Water Efficiency Projects Grant from the 
Bureau of Reclamation 

Recommendation: That the Board adopts Resolution No. 2020-09. 

 
District staff reviewed a grant opportunity for the replacement of production meters to accurately 

quantify water losses throughout the system. This grant focuses on projects that improve the 
use of technology to increase water reliability. 
 
This resolution is required to submit a complete application to the Bureau of Reclamation. 
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RESOLUTION NO. 2020-09 
 

RESOLUTION OF THE BOARD OF DIRECTORS OF THE YUCAIPA VALLEY 
WATER DISTRICT SUPPORTING THE APPLICATION FOR A GRANT FOR 
WATERSMART SMALL-SCALE WATER EFFICIENCY PROJECTS FROM THE 
BUREAU OF RECLAMATION AND COMMITTING THE DISTRICT TO THE 

FINANCIAL AND LEGAL OBLIGATIONS ASSOCIATED WITH THE RECEIPT OF 
THE WATERSMART GRANT FINANCIAL ASSISTANCE REQUIREMENTS 

 
 
WHEREAS, the Yucaipa Valley Water District (the "District") is a public agency of the State 
of California organized and existing pursuant to the provisions of the County Water District 
Law of this State (Section 30000, et seq. of the Water Code); and 
 
WHEREAS, the mission of the Bureau of Reclamation is to manage, develop, and protect 
water and related resources in an environmentally and economically sound manner in the 
interest of the American people; and 
 
WHEREAS, the Bureau of Reclamation has announced Funding Opportunity Announcement 

No. BOR-DO-20-F006 seeking projects that focus on improving the use of technology to 
increase water reliability; and 
 
NOW, THEREFORE, the Board of Directors of the Yucaipa Valley Water District hereby 
RESOLVE, DETERMINE, and ORDER as follows: 
 

1. That the Board of Directors delegates legal authority to the General Manager to enter 
into a cooperative agreement with the Department of Interior, Bureau of Reclamation 

for the WaterSMART: Small-Scale Water Efficiency Projects Grant. 
 

2. That the Board of Directors hereby authorizes and supports the participation and 
submittal by the Yucaipa Valley Water District of the grant funding application. 

 
3. That the Board of Directors supports, and the Yucaipa Valley Water District maintains 

the capability to provide funding and/or in-kind contributions as specified in the grant 
funding application. 

 
4. That the Board of Directors hereby directs the General Manager to work with the 

Bureau of Reclamation to meet the established deadlines for entering into a 
cooperative agreement. 

 
PASSED, APPROVED and ADOPTED this 11th of February 2020. 
 
 
YUCAIPA VALLEY WATER DISTRICT  ATTEST: 

   
Chris Mann, President Board of Directors  Joseph B. Zoba, General Manager 
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Operational Updates 
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Workshop Memorandum 20-038 

Date: February 11, 2020 

From: Joseph Zoba, General Manager 

Subject: Overview of the Proposed Draft Monthly Operations Report 

 
The District staff will be presenting a new operational report at the next workshop meeting that 
will provide a series of charts and graphs that will provide a quick glance of the operations at the 
District.  This document will be updated monthly to provide quick trends and information to the 
board members and public. 
 
The purpose of this agenda item is to introduce a couple of images from the operational report 
and to determine if there are any specific details that the board members would like to have 
included in the operational report. 
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Capital Improvement Projects 
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Workshop Memorandum 20-039 

Date: February 11, 2020 

From: Joseph Zoba, General Manager 

Subject: Status Report on the Calimesa Lake and Aquifer Storage and Recovery Project 

 
On November 6, 2018, the Board of Directors authorized the General 
Manager to execute a contract with Geoscience to investigate the 
long-term infiltration rates in the western portion of the Beaumont 
Basin.  This action by the Board set the District staff on a path to find 
creative solutions to provide additional purification to our drinking 
water and recycled water supplies and to create subsurface storage 
of these highly purified water resources. 
 

 
 
The project continues to evolve as more data is collected and 
analyzed.  At this time, the proposed project will consist of: (1) five to 
six dual-directional groundwater wells that will be used to inject and 
extract water resources; and (2) a 5-acre lake to be used in 
conjunction with the operation of the recycled water system and 
injection facilities. 
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The District has decided to eliminate the 10-acre surface spreading basins shown in light green 
in the illustration below. 
 
Costs associated with this project are currently charged to Sewer Division Reserves 03-506-
54109.  As a future Capital Improvement Project, the expenses associated with the project will be 
reanalyzed and assigned to the appropriate enterprise fund. 
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Workshop Memorandum 20-040 

Date: February 11, 2020 

Prepared By: Chelsie Fogus, Administrative Assistant I 

Subject: Overview of Amendment No. 1 to Development Agreement No. 2018-05 for 
Parcel Map No. 19822 - Moran 

 
On March 6, 2018, the Yucaipa Valley Water District approved Development Agreement No. 2018-
05 [Director Memorandum 18-043] with Michael Moran to provide sewer service to Tentative Parcel 
Map Number 19822 located on the northwest corner of Oak Glen Road and Cherry Croft Drive, in 
the City of Yucaipa, County of San Bernardino. 
 
Since the approval of the development agreement, Mr. Moran has revised his Tentative Parcel Map 
and District staff has prepared a draft amendment to document the new terms and conditions to 
this project.   
 
The draft Amendment No. 1 is attached for your review and consideration. 
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Workshop Memorandum 20-041 

Date: February 11, 2020 

From: Allison M. Edmisten, Chief Financial Officer 

Subject: Presentation of the Unaudited Financial Report for the Period Ending on January 

31, 2019 

 
The following unaudited financial report has been prepared by the Administrative Department for 
your review. The report has been divided into five sections to clearly disseminate information 
pertaining to the financial status of the District.  Please remember that the following financial 
information has not been audited. 
 

Cash Fund Balance and Cash Flow Reports 
[Detailed information can be found on page 7 to 8 of 25] 

 
The Cash Fund Balance Report provides a summary of how the total amount of funds maintained 
by financial institutions is distributed throughout the enterprise and non-enterprise funds of the 
District.  A summary of the report is as follows: 
 

Fund Source Operating Funds Restricted Funds Total Funds 

Water Division $        4,141,488.31 $         (901,222.88) $        3,240,265.43 

Sewer Division $        6,821,859.61 $      (3,000,825.64) $        3,821,033.97 

Recycled Water Division $           670,888.94 $        2,830,605.48 $        3,501,494.42 

Total $      11,634,236.86 $      (1,071,443.04) $      10,562,793.82               
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Director Memorandum No. 20-041 Page 2 of 25 

 

 
Most of the funds reflected in the Cash Fund Balance Report are designated for specific purposes 
and are therefore restricted, either by law or by District policy. 
 
The Cash Flow Report provides a list of the debt service payment due dates and amounts as well 
as the cash flow requirements for debt service for each month of the fiscal year.    

 
Cash Disbursement Report 

[Detailed information can be found on pages 9 to 13 of 25] 
 
The cash disbursement report lists each check and electronic payment processed during the 
month of January 2020.  All payments are reviewed by District staff for accuracy and 
completeness, checks are usually signed by the General Manager and one Director but may be 
signed by two Directors.  The Chief Financial Officer will make any check, payment, invoice or 
supporting documentation available for review to any board member upon request.   
 

 Number Processed Amount Processed 

Checks 191 $             1,902,326.40 

Electronic Payments 19 $                869,342.33 

Total 210 $             2,771,668.73 
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Director Memorandum No. 20-041 Page 3 of 25 

 

Financial Account Information 
 

The District currently deposits all revenue received via mail or in person into the Deposit Checking 
account.  All revenue received through Xpress Bill Pay is kept in a separate account and 
transferred weekly to the Deposit Checking account.  The General Checking account is used as 
a sole processing account for all District checks and electronic payroll.  The Investment Checking 
account is used for the purchase and redemption of US treasury notes and bills and for the 
transfer of LAIF funds.  The US treasury notes and bills are booked at cost. 
 
The LAIF investment account is a pooled money account administered by the State of California.  
Additional information on the LAIF account is provided below in the investment summary report. 
 
Monthly Revenue Allocation: 
 

Funding Source Total 

Utility Bill Payments $        1,953,627.53 

Deposits $                      0.00 

Misc. Water Related Activities $           414,107.26 

Misc. Sewer Related Activities $           357,567.25 

Misc. Recycled Related Activities $           280,257.29 

Total $        3,005,559.33                 
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Summary of Utility Bill Payments: 
 

Payment Method Number of 
Payments 

% of Total 
Received 

Mail/Counter 2,000 13.35% 

Xpress Bill Pay 12,981 86.65% 

Total 14,981 100.00% 

 
Xpress Bill Pay processes most utility bills via a lockbox service for bills paid by check and 
mailed.  For January, 1,652 payments (12%) were Lockbox payments and the remainder were 
either e-check or credit card.   

 Mail/Counter

Payment Center

Credit Card

Electronic/    Rapid Pay

Web Site

ACH Auto Pay

Xpress Bill Pay

Total

Type of Payments

2019-20 Jan 2018-19 Jan 2017-18 Jan
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Summary of Property Tax Revenue: 
 

Current Month Year-to-Date Budget Amount Percentage 

Property Taxes $     2,003,855  $    3,875,000       51.71% 

 
 

Investment Summary  
[Detailed information can be found on pages 14 to 15 of 25] 

 
The investment summary report illustrates the District's investments in US treasury notes and bills 
in addition to the investments held by the Local Agency Investment Fund or LAIF.  The yields for 
the treasury notes and bills are provided for each individual transaction.  The historical annual 
yield for funds invested with LAIF is also provided. 
 
Separate pooled money investment reports prepared by the State of California are maintained by 
the District and available for review. 
 
Investment Policy Disclosure - The District is currently compliant with the portfolio of its Investment 
Policy and State law.  The District is using Sandy Gage with Merrill Lynch Wealth Management 
(Bank of America Corporation) for Treasury investments.  The District expects to meet its 
expenditure requirements for the next six months. 
 

Fiscal Year 2019-20 Detail Budget Status 
[Detailed information can be found on pages 16 to 25 of 25] 

 
The revenue and expense budget status for the 2019-20 Fiscal Year is provided for your review.  
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Questions or Comments 
 
If you have any questions about a particular budget account, please do not hesitate to contact the 
Chief Financial Officer directly.  If you need additional information, the members of the 
Administrative Department would be happy to provide you with any detailed information you may 
desire. 
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Workshop Memorandum 20-042 

Date: February 11, 2020 

From: Allison M. Edmisten, Chief Financial Officer 

Subject: Review of a Draft Request for Proposals for Professional Auditing Services 

 
The District staff has prepared and attached a draft Request for Proposal (RFP) for professional 
auditing services commencing with the financial audit for fiscal year ending June 30, 2020 as 
outlined and attached in the RFP. 
 
The RFP is anticipated to be released February 19, 2020 with responses due by 2 p.m. on 
Monday, March 9, 2020.  A contract is anticipated to be brought before the Board for approval on 
April 7, 2020.   
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Workshop Memorandum 20-043 

Date: February 11, 2020 

From: Allison M. Edmisten, Chief Financial Officer 

Subject: Review of Proposed Budget Adjustments for Fiscal Year 2019-20 Including Draft 
Resolution 2020-xx Transferring Reserve Funds to the Operating Budget and Draft 
Resolution 2020-xx Transferring Depreciation Reserves Within Each Fund to 
Infrastructure Reserves in the Respective Funds 

 
As discussed throughout the prior fiscal year, at various times, the Board of Directors approve 
projects and/or purchases that are funded through reserve funds.  Throughout the fiscal year, 
these expenses were paid and funded via reserves as approved, but the corresponding budget 
adjustment was not completed.  The result was the percentages of expenses to budget were 
overstated.  By adjusting the budget to show the reserve funds being transferred in, this will more 
clearly state the expenditures compared to budget.   
 
Resolution 2020-08 approves the transfer of funds from the District Reserve Funds to the Water 
Fund operating budget for the purchase of equipment as well as the transfer to the Sewer Fund 
to cover the budget for the MORE project and the Calimesa Lakes project that were previously 
approved by the Board.   
 
Resolution 2020-09 approves the transfer of Depreciation Reserves within each fund to 
Infrastructure Reserves within the respective funds.   
 
The adjustments attached are a result of transfers in from reserves to the 2019-20 budget as well 
as adjustments to various line items within the water and sewer funds. There is no change to the 
Recycled Water fund.  
 
For both the water and sewer funds there is an increase in both revenue and expenses as a result 
of a transfer to the operating budget from the reserve funds.  After the adjustments, this continues 
to be a balanced budget. 
 
District staff will continue to do budget adjustments each fiscal year as needed.   
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RESOLUTION NO. 2020-xx 
 

RESOLUTION OF THE YUCAIPA VALLEY WATER DISTRICT 
TRANSFERRING FUNDS WITHIN BOTH THE WATER FUND AS TRANSFER NUMBER 1 AND 

SEWER FUNDS AS TRANSFER NUMBER 2 FOR  
FISCAL YEAR 2020 

 
 
WHEREAS, the Yucaipa Valley Water District recognizes the importance of funding projects within 
the District with funds set aside for this purpose, and  
 
WHEREAS, the Board of Directors has approved the Monitoring Operations and Reporting 
Enhancement (MORE) project for a sum not to exceed $330,436, and 
 
WHEREAS, the Board of Directors has approved the Pilot Recharge Testing/Calimesa Lake and 
Spreading Basin for a total amount of $1,021,771, and 
 
WHEREAS, the District requests to purchase a bobcat and trailer for district projects in the estimated 
amount of $122,200, and 
 
NOW, THEREFORE, the Board of Directors of the Yucaipa Valley Water District hereby 
RESOLVE, DETERMINE, and ORDER as follows: 
Section 1: Fund Transfer No. 1 in the amount of $122,200 from the Water Fund Depreciation 

Reserves (02-000-10310) to fund the purchase of the bobcat for $107,200 (02-
000-13601) and trailer for $15,000 (02-000-13602), as well as  

Section 2:  Fund Transfer No. 2 in the amount of $1,352,207 from the Sewer Fund 
Depreciation Reserves (03-000-10310) for the MORE and Calimesa Lake and 
Spreading Basin projects (03-506-54109). 

 
 
PASSED, APPROVED and ADOPTED this 18th day of February 2020. 
 
  YUCAIPA VALLEY WATER DISTRICT 

   
  Chris Mann, President Board of Directors 

   
ATTEST:   

   
Joseph B. Zoba, General Manager   

 
  

Yucaipa Valley Water District - February 11, 2020 - Page 59 of 190



Workshop Memorandum No. 20-043  Page 3 of 13 

RESOLUTION NO. 2020-xx 
 

RESOLUTION OF THE YUCAIPA VALLEY WATER DISTRICT 
TRANSFERRING FUNDS WITHIN THE WATER, SEWER AND RECYCLED WATER FUNDS TO 
MOVE THE DEPRECIATION RESERVES BALANCE TO THE INFRASTRUCTURE RESERVES 

ACCOUNT IN FISCAL YEAR 2020 
 
 
WHEREAS, the Yucaipa Valley Water District recognizes the importance of funding projects within 
the District with funds set aside for this purpose, and  
 
WHEREAS, the District requests to maintain one reserve account within each fund, and 
 
NOW, THEREFORE, the Board of Directors of the Yucaipa Valley Water District hereby 
RESOLVE, DETERMINE AND ORDER as follows: 
 
Section 1: Transfer of the balance of approximately $900,000 from the Water Fund 

Depreciation Reserves (02-000-10310) to Infrastructure Reserves (02-000-
10311),  

 
Section 2: Transfer of the balance of approximately $2.8 million from the Sewer Fund 

Depreciation Reserves (03-000-10310) to Infrastructure Reserves (03-000-
10311),  

 
Section 3:  Transfer of the balance of approximately $28,000 from the Recycled Water Fund 

Depreciation Reserves (04-000-10310) to Infrastructure Reserves (04-000-
10311). 

 
 
PASSED, APPROVED and ADOPTED this 18th day of February 2020. 
 
 
  YUCAIPA VALLEY WATER DISTRICT 

   
  Chris Mann, President Board of Directors 

   
ATTEST:   

   
Joseph B. Zoba, General Manager   
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Workshop Memorandum 20-044 

Date: February 11, 2020 

Prepared By: Allison M. Edmisten, Chief Financial Officer 

Subject: Review of the Updated Personnel Manual for the Yucaipa Valley Water District 

 
The current version of the Personnel Manual was adopted by the Board on June 4, 2019 [DM 19-
061].  Revisions and updates were made to the Personnel Manual to update insurance benefit 
amounts and dates as well as elimination of “days” instead referencing “hours” with many 
employees changing to the 10-hour workdays.  The revisions and updates to the Personnel 
Manual are currently under review by multiple district staff in each employee group (General, 
Supervisory and Exempt).  Attached is a draft version of the District’s Personnel Manual. 
 
Some of the changes to the Personnel Manual include: 

• Medical, Dental, Vision calculations/language updated 

• Various time off categories – updated language 

• Catastrophic Sick Leave – updated language 

• Paid Family Leave – updated language 
   
 
Financial Consideration: 
 
There is no financial impact to the District by updating the Personnel Manual. 
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Workshop Memorandum 20-045 

Date: February 11, 2020 

Prepared By: Allison M. Edmisten, Chief Financial Officer 

Subject: Review of Draft Resolution No. 2020-xx Establishing Employee Benefit, 
Administrative Overhead and Surcharge Factors 

 
On November 1, 2000, the Board of Directors adopted Resolution No. 36-2000 establishing the 
methodology and factors related to calculating employee benefits, administrative overhead, and 
surcharges for outside billing purposes.  Following the establishment of the methodology, the 
District has implemented several updates to the cost factors to make certain the billing factors 
are based on current financial data.  The most recently adopted billing factors and the proposed 
factors are provided below.   
 

 Existing YVWD 
Resolution No. 2018-33 

Proposed YVWD 
Resolution No. 2020-xx 

Resolution Adoption Date December 4, 2018 February 18, 2020 

Employee Benefit Factor 50.7% 52.0% 

Administrative Overhead Factor 10.8% 11.3% 

Administrative Surcharge 1.5% 1.5% 

 
Based on the District’s Operating Budget for Fiscal Year 2020 and the Audited Financial 
Statement for Fiscal Year 2019, the District staff recommends adopting the attached resolution to 
amend the factors used to calculate charges for District services. 
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Workshop Memorandum 20-046 

Date: February 11, 2020 

From: Jennifer Ares, Water Resource Manager 
Madeline Blua, Water Resource Specialist 

Subject: Overview of the Water Wise Landscape Contest for Inland Empire Residents 

 
Water Districts strive to assist customers with water 
conservation and water efficiency programs in order 
to reduce residential water use while also complying 
with the State requirements for water use reduction.   
 
The District participates in the Basin Technical 
Advisory Committee (BTAC) Water Conservation 
Sub-committee meetings where collaborative 
programs and water conservation presentations are 
shared bi-monthly.  In the past, the BTAC sub-
committee hired a public outreach consultant firm in 
order advertise cohesive conservation programs for 
the region.  This experience, while beneficial also 
revealed each water district has unique issues and 
programs to suit their water conservation goals.    
 
However, one regional outreach program that 
rewards customers who have made great strides in 
conservation is the Water Wise Landscape Contest.  
The Inland Empire Landscape Contest is held 
biennially (even years) to promote attractive water-
wise landscapes.  Participating agencies sponsor the 
event and is operated by Western Municipal Water District of Riverside County, California.  The 
following summary describes the details of the landscape contest. 
 

• Entry period: April 18 through May 18, 2020. 
 

• Awards: There will be at least four awards consisting of $1,000, $900, $800, and $700.  
 

• Agency costs: The only costs to each participating agency are to fund an award (or two) 
if an award winner is from their service area, and to help market the program locally (bill 
insert, social media, etc.). 
 

• Judging: Each water agency can participate in the judging process. 
 

• Awards ceremony: The awards ceremony will take place at Western Municipal Water 
District prior to July.   
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Workshop Memorandum 20-047 

Date: February 11, 2020 

From: Joseph Zoba, General Manager 

Subject: Discussion Regarding a Temporary Reduction in Supplemental Water Commodity 
Charges for Customers in Riverside County 

 
On April 15, 2019, the San Gorgonio Pass Water Agency increased their wholesale water rate 
from $309/acre foot to $399/acre foot.   
 
On January 21, 2020, the Yucaipa Valley Water District adopted Resolution No. 2020-01 which 
adjusts the supplemental water rates on February 1, 2021 from a calculation factor of 0.700 to a 
calculation factor 0.722 based on the following equation. 
 

Supplemental Water 
Commodity Charge 

= 
Calculation 

Factor 
x 

SBVMWD or SGPWA 
Imported Water Rate 

x 0.00307 

 
Resolution No. 2020-01 went into effect on February 1, 2020.  The District staff recommends your 
consideration of the attached resolution that will temporarily reduce the Supplemental Water 
Commodity Charge for customers in Riverside County from $0.86/kgal to $0.66/kgal for a period 
not to exceed one year (expires on January 31, 2021). 
 
This resolution will not impact the charge to new development for the 7-acre feet of imported water 
required for new development. 
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RESOLUTION NO. 2020-xx 
 

A RESOLUTION OF THE YUCAIPA VALLEY WATER DISTRICT  
REDUCING THE REDUCING THE SUPPLEMENTAL WATER COMMODITY CHARGE 

APPROVED IN RESOLUTION NO. 2020-01 FOR CUSTOMERS IN  
RIVERSIDE COUNTY UNTIL JANUARY 31, 2021 

 
 
 
WHEREAS, the Yucaipa Valley Water District (the “District”) is a public agency of the State of 
California organized and existing pursuant to the provisions of the County Water District Law of 
this State (Section 30000, et seq. of the Water Code); and 
 
WHEREAS, Section 21080(b)(8) of the Public Resources Code provides that the establishment, 
modification, structuring, restructuring or approval of rates, tolls, fares, or other charges by public 
agencies are exempt from the requirements of the California Environmental Quality Act (CEQA) 
provided that certain findings are made specifying the basis for the claim of exemption; and 
 
WHEREAS, the actions taken herein are necessary for setting rates, fees, charges for the 
provision of water and sewer service within the boundaries of the District and are therefore exempt 
from the requirements of the California Environmental Quality Act as provided by Public 
Resources Code Section 21080(b)(8); and 
 
WHEREAS, the amount of rates and charges hereby adopted do not exceed the reasonable 
anticipated costs for the corresponding services provided by the District, and therefore the fees 
imposed hereby do not qualify as a “tax” under Article XIIIC, Section 1€, of the California 
Constitution or Section 50076 of the California Government Code, and the actions taken herein 
are exempt from the additional notice and public meeting requirements of the Brown Act pursuant 
to Government Code Section 54954.6(a)(1)(A) and (B); and 
 
WHEREAS, on January 21, 2020, the Board of Directors conducted a public hearing on the 
proposed rate adjustments as provided in the notice mailed to customers who would be affected 
by the rates, considered all written protests to the proposed rate adjustments filed with the District 
prior to the conclusion of the public hearing, and has determined that the written protests filed 
with the District represent fewer than fifty percent (50%) of the number of parcels that would be 
affected by the proposed rate adjustment; and  
 
WHEREAS, Section 4.05 of Resolution No. 2020-01 provides for the implementation of a 
Supplemental Water Commodity Charge for ”all Yucaipa Valley Water District drinking water 
consumption recorded at all individual drinking water meters including, but not limited to, residential, 
multi-family, commercial, industrial, institutional, and construction users”; and 
 
WHEREAS, the calculation methodology within Section 4.05 of Resolution No. 2020-01 results in a 
Supplemental Water Commodity Charge of $0.86/kgal effective on February 1, 2020 for residents 
within Riverside County; and 
 
WHEREAS, the Yucaipa Valley Water District staff has determined that a rate of $0.66/kgal will 
provide sufficient revenue for the next year.  
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NOW, THEREFORE, the Yucaipa Valley Water District hereby resolves that the Supplemental 
Water Commodity Charge for customers in Riverside County shall be temporarily reduced from 
$0.86/kgal to $0.66/kgal for a period not to exceed one year (expires on January 31, 2021) 
consistent with the provisions of Resolution No. 2020-01. 
 
FURTHERMORE, his temporary reduction to the Supplemental Water Commodity Charge does 
not reduce the unit price charged by the San Gorgonio Pass Water Agency of $399/acre foot for 
the calculation of supplemental water associated with the Groundwater Deposits for New 
Development required by Resolution No. 2008-11, Section 9. 
 
PASSED, APPROVED and ADOPTED this 18th day of February 2020. 
 
 
YUCAIPA VALLEY WATER DISTRICT  ATTEST: 

   
Chris Mann, President Board of Directors  Joseph B. Zoba, General Manager 
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Workshop Memorandum 20-048 

Date: February 11, 2020 

From: Joseph Zoba, General Manager 

Subject: Overview of Proposed Public Education and Outreach Events 

 
The District staff has been meeting with the ad hoc Public Education committee to review the prior 
month activities and to set future goals associated with the District’s public information efforts.  A 
couple of the future goals are provided below for review and discussion by the board members. 
 
Future Goals and Milestones: 
 

• Review of Draft District Website  
o Anticipated Activation Date: May 2020 

 

• Emergency Expo 
o Yucaipa Community Center - March 26, 2020 

 

• Open House and Tours (Date is tentative):  
o Wochholz Regional Water Recycling Facility Tour - Saturday, April 18, 2020 
o Yucaipa Valley Regional Water Filtration Facility - Saturday, April 18, 2020 

 

• Schedule Community Tours (Date is tentative) 
o May 2020 

 

• Consumer Confidence Report 
o ASR Wells Article 
o Dual-Plumbed Homes 
o Reduction in Water Use 
o Groundwater Levels 

 

• History Book  
o Being reviewed by District Staff 
o Anticipated Review by Board Members - April 2020 (Date is tentative) 

 

• Video Production 
o YVRWFF 
o WRWRF 
o Dual-Plumbed Homes 
o ASR 
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Workshop Memorandum 20-049 

Date: February 11, 2020 

From: Kathryn Hallberg, Implementation Manager 

Subject: Overview of the Preparation of Public Information and Educational Videos of 

District Operations  

 

On November 5, 2020, the Board of Directors approved the bids for Public Education Support 

Services [Director Memorandum 19-124].  CV Strategies has proposed to produce and edit four 

short-format videos (2-4 minutes) on the following topics: 

• Yucaipa Valley Water District’s Drinking Water Filtration Facility 

• Dual-Plumbed Homes 

• Wochholz Regional Water Recycling Facility 

• Aquifer Recovery and Storage 
 

The production of the videos will include the development of video concepts, written script in 

collaboration with staff, up to (2) full days of shooting, and video production crew.  Also included 

is basic animation services, drone services, professional network TV level voice talent, and basic 

sound mix and color correction. 

 

Video production services are projected to be from February 2020 to May 2020, with a fee not to 

exceed $17,500. 

 

These videos will be used on the District website and for community outreach and education. 

 

Financial Consideration:  

Funding for this project is included in the Fiscal Year 2019-20 approved budget and will be from 

the Water, Sewer and Recycled Funds, Public Relations [G/L Account No. xx-506-54014]. 
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Workshop Memorandum 20-050 

Date: February 11, 2020 

From: Joseph Zoba, General Manager 

Subject: Overview of Open Space and Land Management Concepts 

 
The Yucaipa Valley Water District retains and manages several hundred acres of watershed 
properties throughout the District.  These properties are retained in their natural state and provide 
natural groundwater recharge and wildlife benefits to the region. 
 

 
 
The District staff has previously discussed our current activities and funding to achieve the 
following goals: 
 

• Implement conservation practices to protect soil erosion, water quality and quantity, and 
wildlife habitat; 
 

• Conserve and restore wetlands, which purify water and provide habitat for birds, fish and 
other animals; 
 

• Protect groundwater resources; 
 

• Plant trees and other land cover to hold soil in place, provide cover for wildlife, and beautify 
neighborhoods; and 
 

• Reach out and teach the value of natural resources and encourage conservation efforts. 
 
These goals have been a large part of the District’s efforts in the past and will continue to be our 
focus in the future.  Therefore, it seems logical to fully accept these obligations and firmly make 
a commitment to the protection of watershed and open space land within our service area. 
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FACTS ABOUT THE YUCAIPA VALLEY WATER DISTRICT 
 

Service Area Size: 40 square miles (sphere of influence is 68 square miles) 
 

Elevation Change: 3,140 foot elevation change (from 2,044 to 5,184 feet) 
 
Number of Employees: 5 elected board members 

72 full time employees 
 

FY 2019-20 Operating Budget: Water Division - $14,455,500 
 Sewer Division - $12,217,712 
 Recycled Water Division - $1,301,447 
 

Number of Services: 13,794 drinking water connections serving 19,243 units 
14,104 sewer connections serving 22,774 units 
111 recycled water connections serving 460 units 

 

Water System: 223 miles of drinking water pipelines 
2,033 fire hydrants 
27 reservoirs - 34 million gallons of storage capacity 
18 pressure zones 
2.958 billion gallon annual drinking water demand  
Two water filtration facilities: 

- 1 mgd at Oak Glen Surface Water Filtration Facility 
- 12 mgd at Yucaipa Valley Regional Water Filtration Facility 

 

Sewer System: 8.0 million gallon treatment capacity - current flow at 3.5 mgd 
213 miles of sewer mainlines 
4,504 sewer manholes 
5 sewer lift stations 
1.27 billion gallons of recycled water produced per year 

 

Recycled Water: 22 miles of recycled water pipelines 
5 reservoirs - 12 million gallons of storage 
0.681 billion gallon annual recycled water demand 

 

Brine Disposal:  2.2 million gallon desalination facility at sewer treatment plant 
1.756 million gallons of Inland Empire Brine Line capacity 
0.595 million gallons of treatment capacity in Orange County  
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Sustainability Plan: A Strategic Plan for a Sustainable Future: The Integration and 

Preservation of Resources, adopted on August 20, 2008. 
 

 
 
Typical Rates, Fees and Charges: 
 

• Drinking Water Commodity Charge: 
1,000 gallons to 15,000 gallons $1.429 per each 1,000 gallons 
16,000 gallons to 60,000 gallons $1.919 per each 1,000 gallons 
61,000 gallons to 100,000 gallons $2.099 per each 1,000 gallons 
101,000 gallons or more $2.429 per each 1,000 gallons 
 

• Recycled Water Commodity Charge: 
1,000 gallons or more $1.425 per each 1,000 gallons 

 

• Water Meter Service Charge (Drinking Water or Recycled Water): 
5/8” x 3/4” Water Meter $14.00 per month 
1” Water Meter $23.38 per month 
1-1/2” Water Meter $46.62 per month 

 

• Sewer Collection and Treatment Charge: 
Typical Residential Charge $42.43 per month 
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State Water Contractors: San Bernardino Valley Municipal Water District 
 San Gorgonio Pass Water Agency 
 

 
 

 
San Bernardino 
Valley Municipal 

Water District 

San Gorgonio Pass 
Water Agency 

Service Area Size 353 square miles 222 square miles 

Table “A” Water Entitlement 102,600 acre feet 17,300 acre feet 

Imported Water Rate $125.80 / acre foot $399 / acre foot 

Tax Rates for FY 2019-20 $0.1425 per $100 $0.1775 per $100 

Number of Board Members Five (5)  Seven (7) 

Operating Budget FY 2019-20 $58,372,000 $9,551,000 
 

Imported Water Charges (Pass-through State Water Project Charge) 

• San Bernardino Valley Municipal Water District - Customers in San Bernardino 
County or City of Yucaipa pay a pass-through amount of $0.270 per 1,000 gallons. 
 

• San Gorgonio Pass Water Agency - Customers in Riverside County or City of 
Calimesa pay a pass-through amount of $0.660 per 1,000 gallons.  A proposed 
rate change to $0.857 per 1,000 gallons is pending future consideration by YVWD. 
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GLOSSARY OF COMMONLY USED TERMS 
 
Every profession has specialized terms which generally evolve to facilitate communication between individuals.  
The routine use of these terms tends to exclude those who are unfamiliar with the particular specialized language 
of the group.  Sometimes jargon can create communication cause difficulties where professionals in related fields 
use different terms for the same phenomena. 

Below are commonly used water terms and abbreviations with commonly used definitions.  If there is any 
discrepancy in definitions, the District's Regulations Governing Water Service is the final and binding definition.  

 

Acre Foot of Water - The volume of water (325,850 gallons, or 43,560 cubic feet) that would cover an area of 
one acre to a depth of 1 foot.  

Activated-Sludge Process - A secondary biological wastewater treatment process where bacteria reproduce 
at a high rate with the introduction of excess air or oxygen and consume dissolved nutrients in the wastewater. 

Annual Water Quality Report - The document is prepared annually and provides information on water quality, 
constituents in the water, compliance with drinking water standards and educational material on tap water.  It is 
also referred to as a Consumer Confidence Report (CCR).  

Aquifer - The natural underground area with layers of porous, water-bearing materials (sand, gravel) capable of 
yielding a supply of water; see Groundwater basin.  

Backflow - The reversal of water's normal direction of flow.  When water passes through a water meter into a 
home or business it should not reverse flow back into the water mainline.  

Best Management Practices (BMPs) - Methods or techniques found to be the most effective and practical 
means in achieving an objective.  Often used in the context of water conservation.  

Biochemical Oxygen Demand (BOD) - The amount of oxygen used when organic matter undergoes 
decomposition by microorganisms.  Testing for BOD is done to assess the amount of organic matter in water. 

Biosolids - Biosolids are nutrient rich organic and highly treated solid materials produced by the wastewater 
treatment process.  This high-quality product can be recycled as a soil amendment on farmland or further 
processed as an earth-like product for commercial and home gardens to improve and maintain fertile soil and 
stimulate plant growth. 

Capital Improvement Program (CIP) - Projects for repair, rehabilitation, and replacement of assets.  Also 
includes treatment improvements, additional capacity, and projects for the support facilities. 

Certificate of Participation (COP) – A type of financing where an investor purchases a share of the lease 
revenues of a program rather than the bond being secured by those revenues. 

Coliform Bacteria - A group of bacteria found in the intestines of humans and other animals, but also 
occasionally found elsewhere used as indicators of sewage pollution.  E. coli are the most common bacteria in 
wastewater. 

Collections System - In wastewater, it is the system of typically underground pipes that receive and convey 
sanitary wastewater or storm water. 

Conjunctive Use - The coordinated management of surface water and groundwater supplies to maximize the 
yield of the overall water resource.  Active conjunctive use uses artificial recharge, where surface water is 
intentionally percolated or injected into aquifers for later use.  Passive conjunctive use is to simply rely on surface 
water in wet years and use groundwater in dry years. 
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Consumer Confidence Report (CCR) - see Annual Water Quality Report.  

Contaminants of Potential Concern (CPC) - Pharmaceuticals,  hormones,  and  other  organic wastewater 
contaminants. 

Cross-Connection - The actual or potential connection between a potable water supply and a non-potable 
source, where it is possible for a contaminant to enter the drinking water supply. 

Disinfection by-Products (DBPs) - The category of compounds formed when disinfectants in water systems 
react with natural organic matter present in the source water supplies.  Different disinfectants produce different 
types or amounts of disinfection byproducts. Disinfection byproducts for which regulations have been established 
have been identified in drinking water, including trihalomethanes, haloacetic acids, bromate, and chlorite 

Drought - a period of below average rainfall causing water supply shortages.  

Fire Flow - The ability to have a sufficient quantity of water available to the distribution system to be delivered 
through fire hydrants or private fire sprinkler systems.  

Gallons per Capita per Day (GPCD) - A measurement of the average number of gallons of water use by the 
number of people served each day in a water system. The calculation is made by dividing the total gallons of 
water used each day by the total number of people using the water system.  

Groundwater Basin - An underground body of water or aquifer defined by physical boundaries.  

Groundwater Recharge - The process of placing water in an aquifer.  Can be a naturally occurring process or 
artificially enhanced.  

Hard Water - Water having a high concentration of minerals, typically calcium and magnesium ions.  

Hydrologic Cycle - The process of evaporation of water into the air and its return to earth in the form of 
precipitation (rain or snow).  This process also includes transpiration from plants, percolation into the ground, 
groundwater movement, and runoff into rivers, streams, and the ocean; see Water cycle.  

Levels of Service (LOS) - Goals to support environmental and public expectations for performance. 

Mains, Distribution - A network of pipelines that delivers water (drinking water or recycled water) from 
transmission mains to residential and commercial properties, usually pipe diameters of 4" to 16".  

Mains, Transmission - A system of pipelines that deliver water (drinking water or recycled water) from a source 
of supply the distribution mains, usually pipe diameters of greater than 16".  

Meter - A device capable of measuring, in either gallons or cubic feet, a quantity of water delivered by the District 
to a service connection.  

Overdraft - The pumping of water from a groundwater basin or aquifer in excess of the supply flowing into the 
basin. This pumping results in a depletion of the groundwater in the basin which has a net effect of lowering the 
levels of water in the aquifer.  

Pipeline - Connected piping that carries water, oil, or other liquids.  See Mains, Distribution and Mains, 
Transmission. 

Point of Responsibility, Metered Service - The connection point at the outlet side of a water meter where a 
landowner's responsibility for all conditions, maintenance, repairs, use and replacement of water service facilities 
begins, and the District's responsibility ends.  

Potable Water - Water that is used for human consumption and regulated by the California Department of Public 
Health.  

Pressure Reducing Valve - A device used to reduce the pressure in a domestic water system when the water 
pressure exceeds desirable levels.  

Pump Station - A drinking water or recycled water facility where pumps are used to push water up to a higher 
elevation or different location.  

Reservoir - A water storage facility where water is stored to be used at a later time for peak demands or 
emergencies such as fire suppression.  Drinking water and recycled water systems will typically use concrete or 
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steel reservoirs.  The State Water Project system considers lakes, such as Shasta Lake and Folsom Lake to be 
water storage reservoirs. 

Runoff - Water that travels downward over the earth's surface due to the force of gravity.  It includes water 
running in streams as well as over land.  

Santa Ana River Interceptor (SARI) Line - A regional brine line designed to convey 30 million gallons per day 
(MGD) of non-reclaimable wastewater from the upper Santa Ana River basin to Orange County Sanitation District 
for treatment, use and/or disposal. 

Secondary treatment - Biological wastewater treatment, particularly the activated-sludge process, where 
bacteria and other microorganisms consume dissolved nutrients in wastewater. 

Service Connection - The water piping system connecting a customer's system with a District water main 
beginning at the outlet side of the point of responsibility, including all plumbing and equipment located on a parcel 
required for the District's provision of water service to that parcel.  

Sludge - Untreated solid material created by the treatment of wastewater. 

Smart Irrigation Controller - A device that automatically adjusts the time and frequency which water is applied 
to landscaping based on real-time weather such as rainfall, wind, temperature, and humidity.  

South Coast Air Quality Management District (SCAQMD) -  Regional regulatory agency  that develops plans 
and regulations designed to achieve public health standards by reducing emissions from business and industry. 

Special district - A form of local government created by a local community to meet a specific need.  Yucaipa 
Valley Water District is a County Water District formed pursuant to Section 30000 of the California Water Code 

Supervisory Control and Data Acquisition (SCADA) - A computerized system which provides the ability to 
remotely monitor and control water system facilities such as reservoirs, pumps, and other elements of water 
delivery.  

Surface Water - Water found in lakes, streams, rivers, oceans, or reservoirs behind dams.  In addition to using 
groundwater, Yucaipa Valley Water District receives surface water from the Oak Glen area.  

Sustainable Groundwater Management Act (SGMA) - Pursuant to legislation signed by Governor Jerry Brown 
in 2014, the Sustainable Groundwater Management Act requires water agencies to manage groundwater 
extractions to not cause undesirable results from over production. 

Transpiration - The process by which water vapor is released into the atmosphere by living plants.  

Trickling filter - A biological secondary treatment process in which bacteria and other microorganisms, growing 
as slime on the surface of rocks or plastic media, consume nutrients in wastewater as it trickles over them. 

Underground Service Alert (USA) - A free service (https://www.digalert.org) that notifies utilities such as water, 
telephone, cable and sewer companies of pending excavations within the area (dial 8-1-1 at least 2 working days 
before you dig).  

Urban runoff - Water from city streets and domestic properties that carry pollutants into the storm drains, rivers, 
lakes, and oceans. 

Valve - A device that regulates, directs, or controls the flow of water by opening, closing, or partially obstructing 
various passageways.  

Wastewater - Any water that enters the sanitary sewer. 

Water Banking - The practice of actively storing or exchanging in-lieu surface water supplies in available 
groundwater basin storage space for later extraction and use by the storing party or for sale or exchange to a 
third party.  Water may be banked as an independent operation or as part of a conjunctive use program.  

Water Cycle - The continuous movement water from the earth's surface to the atmosphere and back again.  

Water Pressure - Water pressure is created by the weight and elevation of water and/or generated by pumps 
that deliver water to customers.  
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Water Service Line - A water service line is used to deliver water from the Yucaipa Valley Water District’s 
mainline distribution system.  

Water table - the upper surface of the zone of saturation of groundwater in an unconfined aquifer.  

Water transfer - a transaction, in which a holder of a water right or entitlement voluntarily sells/exchanges to a 
willing buyer the right to use all or a portion of the water under that water right or entitlement.  

Watershed - A watershed is the region or land area that contributes to the drainage or catchment area above a 
specific point on a stream or river.  

Water-Wise House Call - a service which provides a custom evaluation of a customer's indoor and outdoor 
water use and landscape watering requirements.  

Well - a hole drilled into the ground to tap an underground aquifer.  

Wetlands - lands which are fully saturated or under water at least part of the year, like seasonal vernal pools or 
swamps.  
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COMMONLY USED ABBREVIATIONS 
 

AQMD Air Quality Management District 

BOD Biochemical Oxygen Demand 

CARB California Air Resources Board 

CCTV Closed Circuit Television 

CWA Clean Water Act 

EIR Environmental Impact Report 

EPA U.S. Environmental Protection Agency 

FOG Fats, Oils, and Grease 

GPD Gallons per day 

MGD Million gallons per day 

O & M Operations and Maintenance 

OSHA Occupational Safety and Health Administration  

POTW Publicly Owned Treatment Works 

PPM Parts per million 

RWQCB Regional Water Quality Control Board  

SARI Santa Ana River Inceptor 

SAWPA Santa Ana Watershed Project Authority 

SBVMWD San Bernardino Valley Municipal Water District 

SCADA Supervisory Control and Data Acquisition system 

SGMA Sustainable Groundwater Management Act 

SSMP Sanitary Sewer Management Plan 

SSO Sanitary Sewer Overflow 

SWRCB State Water Resources Control Board  

TDS Total Dissolved Solids 

TMDL Total Maximum Daily Load 

TSS Total Suspended Solids 

WDR Waste Discharge Requirements 

YVWD Yucaipa Valley Water District 
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